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PRODUCT SPECIFICATIONSPRODUCT SPECIFICATIONS

PRODUCT SPECIFICATIONS

Model

Power

Rated Voltage

Capacity

Rice Cups

Suitable people

KG 18DR8

860 W

220V - 50Hz

1,8 L

2-10

2-10 people

Lid

Inner lid

Sealing ring

Handle

Outer body

Inner pot

Control panel

Control panel

Steamer Soup spoon Rice cup Rice spoon

https://manuals.plus/m/068ca040ce33935f8e836e6cb021dce7762fd357a80262b81ad4504227716c22
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USING WAYUSING WAY

Using Way

- Plug in and make sure the voltage of home socket is match with this 
product.

- Please take out all parts, such as ceramic coating inner pot, steam outlet, 
detachable inner lid to wash when in the time to use.

- Please make sure there is no any impurities in the bottom of inner pot. 
And you need to make left and right rotation of the inner pot, to make sure 
the inner pot is completely fit closely with the heating plate.

- Please clean the pot with a soft cloth and water. Do not scrub it with a 
pot brush, steel ball or a hard dish cloth. Please turn off the power and 
unplug the power cord after using.

- Press “MENU”and choose the function with preset; press: ”PRESET”, rice 
cooker goes into preset status. The default time is 1-24 hours. Press 
“START”, rice cooker works in preset status. 

- If you want to adjust the cooking time, please set cooking time firstly and 
then set the preset time.

- The preset time of our product is the cook finish time.

- Such as, now is 12:00 pm, if you want to eat in 18:00pm. Then set up 
6:00 hours. You can have a good dinner at 18:00.

Preset

Cook
Press “Menu” and choose “Cook”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

24 hr

Fast cook

Fine cook

Press “Menu” and choose “Fast Cook”
Press “Start” to directly into the working process 
of the corresponding menu, indicator lights will 
be flash. After complete the work, automatically 
go to keep warm.

Press “Menu” and choose “Fine cook”, Press 
“Rice Type” to choose different kinds of rice 
like Long Grain, Pearl Rice, Brown Rice or 
Coarse Cereals.
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Claypot 
Rice

Porridge

Fried Rice

Press “Menu” and choose “Claypot Rice”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Press “Menu” and choose “Porridge”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Press “Menu” and choose “Fried Rice”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Soup Press “Menu” and choose “Soup”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Menu Operation step PresetDefault 

time

Time adjust-
ment range

24 hr

1.5 hr 1-2 hr

1.5 hr 1-4 hr

15 min 5-60 min

2 hr 1-4 hr

24 hr

24 hr
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CARE AND CLEANINGUSING WAY USING WAY

Steam Press “Menu” and choose “Steam”
Press “Start” to directly into the working process 
of the corresponding menu, indicator lights will 
be flash. After complete the work, automatically 
go to keep warm.

24 hr5 min 5-60 min

24 hr2 hr 2-8 hrStew

Yogurt

Press “Menu” and choose “Stew”
Press “Start” to directly into the working process 
of the corresponding menu, indicator lights will 
be flash. After complete the work, automatically 
go to keep warm.

Press “Menu” and choose “Yoghurt”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to standby mode.

Cake Press “Menu” and choose “Cake”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Menu Operation step PresetDefault 

time

Time adjust-
ment range

8 hr 6-12 hr

50 min 0.5-1.5 hr
24 hr

Pasta

Pizza

OAT

Press “Menu” and choose “Pasta”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Press “Menu” and choose “Pizza”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Press “Menu” and choose “OAT”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Reheat Press “Menu” and choose “Reheat”
Press “Start” to directly into the working 
process of the corresponding menu, indicator 
lights will be flash. After complete the work, 
automatically go to keep warm.

Menu Operation step PresetDefault 

time

Time adjust-
ment range

8 min 8-20 min

30 min 20-60 min

60 min 20-90 min

25 min 10-60 min
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CARE AND CLEANINGCLEAN AND MAINTENANCE

Clean and Maintenance:

- Using hot water, detergent and sponge to clean inner pot, aluminum cover 
with protecting overflow.
- If food stick into inner pot, you can soak for a moment before cleaning.

As for inner pot, please check the instruction as below:

- Please use plastic or wood rice spoon, don't use metal rice spoon to 
protect inner pot.
-  In order to let inner pot use longer, don’t cut food in inner pot.
-  Please don’t put vinegar into the inner pot to avoid corrosion

Cleanness and maintenance of the other parts:

Remark: Before cleaning the rice cooker, you must power off and cool down 
rice cooker.

- Using wet cloth to clean the surface of rice cooker, inner of lid, power cord, 
don't use degenerate product.
- Using towel to clean the heating plate if there is some water and rice.

PROBLEM AND METHOD OF SOLVING  

Indicator unlights, 
heating plate 
unheated

1．‘Power control plate’ Connection 
doesn’t switch on
2．Out of power

1．Check rice cooker if unplug
2．Waiting for the power

Heating plate 
unheated

Indicator lights, 
heating plate 
unheated

1．‘Power control plate’ damaged
2．Fuse has blown

Send to ‘Repair Service Centre’

1.Heating plate damaged
2.‘Power control plate’ damaged

Send to ‘Repair Service Centre’

Rice under cooked

Rice Over cooked

Overflow Water is too much Reduce the amount of water

LCD show：
E1, E2, E3, E4

Power Control plate have trouble Send to ‘Repair Service Centre’

1. Capacity of rice is much or less
2. The proportion of rice and water 
is wrong
3．Inner pot is oblique
4. Something between inner pot 
and heating plate

5．Inner pot is out of shape
6．‘Power control plate is damaged
7．Sensor is damaged

1．Inner pot is out of shape
2．Inner pot is oblique
3．‘Power control plate is damaged
4．Sensor is damaged

1．Change a new one
2．Turn round inner pot, check 
sensor of ‘heating plate’
3．Send to ‘Repair Service Centre’
4．Send to ‘Repair Service Centre’

1．Capacity of water and rice should 
be adjusted., should be limited 
between highest and lowest
2． To adjust the proportion of rice 
and water
3．Turn round inner pot, check 
sensor of ‘heating plate’
4．Take it away
5．Change a new one
6．Send to ‘Repair Service Centre’
7．Send to ‘Repair Service Centre’

Stoppage Reason Methods of Solving
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WARRANTY

www.kangaroo.vn

KANGAROO RICE COOKER is strictly monitored and examined in quality by 
the technical team from Kangaroo Corporation. As the leader in manufac-

ture and produce household in Vietnam, we undertake to provide custom-

ers with the best products and best warranty services. If the product gets 
defected or disordered during the warranty time, the detected elements 
will be fixed, maintained or replaced free of charge.

1. The warranty period is 12 months
Product warranty policy is only for the electricity problem, which fault 
comes from manufacturer.

2. In the following cases, the products will be repaired with charging fee:
    a. Damages caused by careless of users or using not follow the 
instruction manual
    b. Using product with diffirent votage.
    c. Expiry of warranty period.
    d. Damages by disaster or fire.
    e. Loss warranty card.

All the contents in this USER MANUAL have been subjected to careful 
check. For any mistake and omission in printing or misunderstanding of 
the contents, the company keeps the right of explanations. Additionally, 
any technical improvement will be shown in the revised manual without 
notice. The product appearance and color in this user manual is just for 
your reference.


