Model#048-TP-9K1V-235/048-TP-12K1V-225/048-TP-9K2V-23S

MINI-SPLIT AIR CONDITIONER /048-TP-12K2V-235/048-TP-18K2V-225/048-TP-24K2V-205
/\ CAUTION! WARNING: Read all instructions before use this device. USER’S MANUAL

NOTICE:

If your package is missing parts or you are having issues with assembly, please call Della directly at 800-863-4143.

The Della customer service team will address any questions or concerns you may have.

Have this manual open and ready for reference.

Keep the manual properly for future reference.

CUSTOMER SERVICE:

800-863-4143 Email: manufacturer@dellausa.com
9:00AM - 6:00PM PST (Monday - Friday) www.dellahome.com


https://manuals.plus/m/05835177f445c4815da72a5645d760f825b9912c28cbb7eaf78e710f2ae93e4f

Let's get start!

Operation guideline. Please take below simple guideline instruction as reference.

Operation Operation New Account Re-install APP
Steps Items (registered before)
Step 1 Download and VES YES

Install APP
Step 2 Activate APP YES YES
Step 3 Registration VES NO
Account
Step 4 Login YES YES
Step 5 Add Device to control YES Registered Device will remain.

Note: If you registered the account and added device before, when you re-install the APP again and login,
the added device will remain.

FCC Caution (FCC ID: 2ANDL-TCWBRCU1)

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

The distance between user and device should be no less than 20cm.
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Wi-Fi Module specification and basic information

1. Minimum specifications on a Smart phone:
Android 5.0 version or higher
10S 9.0 version or higher

2. Basic parameters for Wi-Fi module

Parameters Details
Network frequency 2.400 - 2.500GHz
Standards of WLAN IEEE 802.11 b/g/n(channels 1-14)
Protocol stack support IPv4/IPv6/TCP/UDP/HTTPS/TLS/MulticastDNS
Security support WEP/WPA/WPA2/AES128
Network type support STA/AP/STA+AP

3. Wi-Fi module location and appearance in indoor unit
Open the front panel, the Wi-Fi module is nearby the electric box cover or on the panel.
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Download and Install the App

DELLA+

For Android smart phone

Method1: Please scanthe QR codewith a browser scanner, download andinstall the APP.

Method2: Open theGoogle "Play Store" on your smart phoneand search "DELLA+",
download and install the APP.

For 10S smartphone

Method1: Please scanthe QR codeand followthe tips toget into"AppStore", download
and installthe APP.

Method2: Open theApple "AppStore" on your smartphone and search"DELLA+",
download and install the APP.

A Note:

Please enable the permissionsof Storage/Location/Camera forthis APP when installing.
Otherwise it will havesome problems when operating.

2/28



Activate APP

The firsttime the app isused.

Launch the APP "DELLA+" on your smart phone.

DELLA+
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1.If you don't have any account please tap button "Sign Up".
2.Read the Privacy Policy and tap "Agree".

3.Tap to choose the country.
4.Enter your phone number or e-mail address.

“« s . ” Search the country or slide the
5.Tap the button “Get Verification Code”. screen up/down to find

and choose the Country.

wm | Sy

Ragister

v

enter youf mobile phone number
Mobile Number/Email or e-mail address here

Get Verification Code E
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Registration

6.Enter the verification code you received from phone message or e-mail.
7.Set the Password with 6-20 characters including characters and numbers.

8.Tap Done”.

<

Enter verification
code

* ok ok ok ok ok
O

1.Tap “Log In”.

2.Enter your registered account and password.
3.Tap "Log in" button.

Set Password

Laig bn

Please enter your account enter your account here

Password enter the password

Log In D

Forgot Password
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The first time the APP is used, Create family is needed:
4.Tap "Me", and select the "Home Management" to create a home
5.Make name for the home.

6.Set the location.

7.Choose default rooms or add new rooms.

8.Tap "Save" and "Done".

n topsa e S
S O

Home Smart Me

Y

choose the recommended room
or make a new room, then tap
Done.

Al - - L]

I ?jﬁ- @ o

e

ALLOW ONLY WHILE IN USE
ALLOW ALL THE TIME

DENT

A Note:

The app can open the map on your
phone and you can set the location
where you are.
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Forgot the password

If you forgot the password, you can reset the password as below:

1.Tap "Forgot password".

2.Enter your account(phone number or e-mail address) and tap button
"Obtain verification code".

3.Enter the verification code received by your phone or e-mail.

4.Set the new password and tap button "Done".

Log In Forget Fasyword

Please enter your account Please enter your account

Password Get Verification Code B

Log In

Forgot Password %

< <

Enter verification Set Password

code
k 3k %k 5k %k k >

k sk sk ok 3k k
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There are 2 modes EZ Mode (Quick connection) and AP(Access Point)
EZ Mode
1.Power on the indoor unit, and launch the air conditioner.
2.Click "+" in the upper right corner of the "Home" screen
or tap "Add device" on the room which has no device.
3.Tap the "Split Air conditioner" logo.
4.Input the password of the Wi-Fi which the same as your smart
phone connected, tap "Next "(You can change network if needed).
5.Reset the Wi-Fi module by pressing the "DISPLAY" on the remote
controller 6 times, or use a suitable tool to press the reset button
on the Wi-Fi module, until it shows "CF" on the indoor display,
then tap"Next".
6.You can see the percent rate of connecting process, at the same time
PP","SA","AP" shining in turn on the indoor display.
"PP" means "Searching the router"
"SA" means "connected to the router"
"AP" means "connected to the server"

for adding device.

1 ]

No devices

Home smart

=

TR P

O

Tl 18 LA WS
Vit s el e
[ ]

If your WHFI Is 5GHz, please set It to be
2.4GHz. Common router setting method

Wifiname

Password enter password

—

Reset the device first.

Power on the device and confirm that the
indicator is blinking rapidly

Note: please complete the network
distribution within 3 minutes after resetting
the device

) Confim the indicator is binking
rapidly

P 4 (R P

Ensure that the Wi-Fi signal is good. .
Mini split
Device added successfully

o

Scan
devices

] -
Registeron  Initalize
Cloud the device
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AP mode
1.Power on the indoor unit,and launch the air conditioner. 0 ad
2.Click "+" in the upper right corner of the "Home" screen
or tap "Add device" on the room which has no device.
3.Tap the "Split Air conditioner" logo.
4.Input the password of the Wi-Fi which the same as your smart
phone connected, tap "Confirm"(You can change network if needed).
5.Tap the up corner "EZ Mode" to choose the "AP Mode".
Reset the Wi-Fi module by pressing the "DISPLAY" on the remote D
controller 6 times, or use a suitable tool to press the reset button = 'D
on the Wi-Fi module, until it shows "AP" on the indoor display,
then tap"Next".
6.In the network setting screen, select "SmartLife-****" and tap" < ".
7.You can see the percent rate of connecting process, at the same time i
PP","SA","AP" shining in turn on the indoor display. fome S ve

"PP" means "Searching the router"
"SA" means "connected to the router"
"AP" means "connected to the server"

% Wiy | @ Gim W H

et _
L ]

1 your Wi-Fi is 5GHz, please set it to be
2.4GHz, Common router setting method

¥ Wifiname

Password enter password

E——

6w§> @

R Trpra— e sy,

Ensure that the Wi-Fi signal is good.

AVAILABLE NETWORKS "
Mini split

WIFI1 Device added successfully

SmartLife-****

O

office wifi > >
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Air conditioner control

The device control screen will pop up automatically after adding the device.
The device control screen will pop up manually by tapping the device name on the home screen.

1] -]

Mini Split
SOFF 1Cool iLow

L
Ve

Home Smart

Note:
There are two different control forms base on different software or Wi-Fi module firmware.
Please read the manual carefully base on the real control interface.

Control form1 Control form2

7
< Sample2 £ Sample1 o0
N
S _ =
= 73
;/ Set Temperature
Z

FAN S

i ©O®® 6

Fan Speed Precision

ON/OFF Mode

Air Flow

L& $ @
| <« ©)

Eco Sleep Timer More

Mode Fan  Function Timer
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Air conditioner control

Control form1

The main control interface

> ] Device details
4 and management

@ | Turn ON/OFFthe
air conditioner

Back to the B
Home screen 6 Sample2

Set Temperature
Selected Mode/Fan speed/

Iy AY
LA AR Functions indicator

Decrease the _ + | Increase the
setting temperature

setting temperature

N
=~ o
Indicator of e B
setting temperature =
=
e
7,
7

Function Timer
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Air conditioner control

Control form1-Mode setting

1.Tap Mode to pop up the Mode screen.
2.Select one of the mode Feel/Cool/Heat/Dry/Fan.
3.Tap anywhere around the setting temperature to cancel the Mode setting

< Sample2 Z
Wil
N
N
N
= 73
=
2// Set Temperature
%
( Mode B
Feel cw@ Heat
Fan

> = 0O

WUEY Fan  Function Timer

Control form1-Select fanspeed

1.Tap Fan to pop up the Fan screen.
2.Select one of the fan speed High/med/Low/Auto.

3.Tap anywhere around the setting temperature to cancel the selection

< Sample2

ya
Qi

= 73

erature

\\\\\\ W I///// 2
(D

DL
X

%DA
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Air conditioner control

Control form1-Function setting

1.Tap Function to pop up the Function screen.

2.Select one of the functions Sleep/Turbo/ECO.
3.Select UP-DOWN/LEFT-RIGHT for auto swing with direction of UP-DOWN/LEFT-RIGHT.

4.Tap anywhere around the setting temperature to cancel the Function setting.

< Sample2

®

\\\\\\\‘ |

7,

o
F
Set Temperature

FAOOC

\\\\\\\ Wiy,

Function

Sleep 1% ECO

unnow@mmcm

©)
"‘" Timer

Control form1-Timer adding
1.Tap Timer to pop up the Add Timer screen.

2.Tap Add Timer.

< 2
Sample2 T & Add Timer

Z

E

Set Temperature

g,

PN

B B

Add timer

= s = 0
Fan  Function Timer‘
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Air conditioner control

Control form1-Timer adding

3.Select the time, select the repeat days and Timer on/off.

4.Select the Mode/Fan speed/Function and select the setting temperature for Timer on.
5.Tap Save to add the timer.

Timer on Timer off
Timer cance Cancel Add Timer Save Cancel Add Timer Save Timer submit
Hour setting—————— 15 10 s T 28 — —Minute setting
Timer Off

Select days to use Smart Mode

Timer On (] @ @ @ @ e @ @——Weekly setting

Mode setting — Mode Cool >
FanSpeed _| Adto > Timer Off 0——Tim§r ON/OFF
setting setting
Timer On
Temperature— Set Temperature 73F >
setting
Function >

Control form1-Timer Management

1.Tap the bar of timer to edit the Timer like the Timer adding process.

2.Click the switch to enable or disable the Timer.

3.Holdind the bar of Timer about 3seconds and pop up the Remove Timer screen,
tap CONFIRM and remove the Timer.

Timer accuracy is -/+ 30 seconds

(1)2320 Remove Timer
nce [ ¢ 5{
Timer:Off B > Remove the timer?
12:20 CANCEL CONFIR|

Mon, Tue, Wed, Thurs L E >

Timer: On 61°F Cool Turbo UP-DOWN

Add timer
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Air conditioner control

Control form?2

Back to the
Home screen

Decrease the
setting temperature

Selected Functions
indicator

Power on/off

The main control interface

Samplel

000—

o]
00
ON/OFF Mode Fan Speed Precision
Air Flow
Sleep Timer More
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Tips

Name of the device

Current mode

Increase the
setting temperature

Different backgroundfor
different mode:

Cool/Heat/Dry/Fan/Auto

Function Buttons

Nate it may appear slightly different,

pending on the air conditi ‘model.

Example as below:

ONONC)
00

Mode  Fan Speed Swing Flow

Turbo  Eco Sleep Timer




Air conditioner control

Control form2-Mode setting

1.Tap the Mode button.

2. There are 5 modes on the Mode screen, tap one button to
set the Air conditioner working mode.

3.Tap the X button to back the main control screen.

4.The mode and background will change on the screen.

Samplel o Samplel

Note:please read the details of each mode
in the user manual to control more comfortable.

Mode

ON/OFF Mode FanSpeed Precision Cool : Heat
Air Flow
@ { t./ )
7/
Sleep Timer More Auto

Control form2-Fanspeed selection

1.Tap the Fan speed button.

2.Choose your desired fan speed and tap it.
3.Tap the X button to back the main control screen. Mode | Fan Speed
4.The selected fan speed indiator will appear on the screen.

Cool | Allspeeds

Fan
Samplel k. samplel All speeds

Dry

Heat | All speeds

+ Auto | Allspeeds

Note:
Fan Speed can't be adjusted on Dry mode .

Fan Speed Note: Fan Speed screen mayappear slightly different

depending on the air conditionermodel.

Example as below:

© @ =@

9.

@

Fan Speed
ON/OFF  Mode Fan Speed Precision Turbo high Mid-High M\d?
Air Flow . :
@ ‘ @ &%
high Auto
Sleep  Timer More Mid-Low Mute Auto
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Air conditioner control

Control form2-Air Flow control

1.Tap the Precision Air Flow button or Swing Flow button.
2.Choose your desired air flow and tap it.
3.Tap the X button to back to the main control screen.

4.The selected air flow indicator will appear on the screen.
Note:For some models without auto Left-Right wind, If you active it, you will hear a beep,but no any actions.

Samplel oo < Precision Air Fl < Precision Air Fl
Up-Down Flow Control | Left-Right Flow Control Up-Down Flow Control | Left-Right Flow Control
= /T e
) ()
O e &)
Up-Down Upwards Downwards Left-Right  Left Middle Right
+ Swing Swing Swing Swing Swing Swing Swing
N /TN /TN
\ar) ) g2
NN
Center-Left Center-Right Wlde
Top Fix Upper Fix Middle Fix Swing Swing Swing
/TN /7N TN /7N
() () (2) (D)
7 \ ) "
NEZNY% L L/
Lower Fix Bottom Fix Leftfix  Center-Left Middle Fix Center-Right
o Fix Fix
00 N —
ON/OFF  Mode FanSpeed Precision ( @ ( D ()
Air Flow _ / N N o>
RightFix ~ Whole Left Wide  Right Wide
AngerFix  Angle Fix  Angle Fix
Eco Sleep Timer More

Note:The Main controlscreen and Air Flowscreen may appear slightlydifferent,
depending on the airconditioner model.Example asbelow:

Samplel = Samplel

& Left-Right Flow

[o/m]

00
ON/OFF  Mode Fan Speed Swing Flow > :D
. ‘ . srroen e

Turbo Sleep Timer

Swing Flow
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Air conditioner control

Control form2-ECO function

1.For Eco function, just tap the button to activate the function, the button will be lighting
and the indicator will appear on the screen.

2.Tap again to disable the function.

3.Temperature controlled for some air conditioner model:
In Cooling mode, the new setting temperature will = A °F.
In heating mode, the new setting temperature will < AF.

sample1 sample1 3 Mode |ECO enabled
Cool Yes
Fan
+ Dry
Heat Yes
Auto

ECO is disabled on Fan/ Dry/Auto mode .

@@ @@

ON/OFF  Mode FanSpeed Precision ON/OFF  Mode FanSpeed Precision
Air Flow Air Flow
. Sleep Tlmer More - Sleep Timer More

Note:The Main controlscreen and ECOcontrol method mayappear slightly different,
depending on the airconditioner model.Example asbelow:

Sample1

@@

ON/OFF  Mode Fan Speed Swing Flow

%

Turbo Em Sleep Tlmer

Note:
ECO is disabled on Turbo/Sleep mode too
for some air conditioner model.
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Air conditioner control

Control form2-Sleep function

1.Tap the Sleep button.

2.Choose your desired sleep mode and tap it.

3.Tap the X button to back to the main control screen.

4.The selected sleep mode indicator will appear on the screen.

Sample1 Samplel Mode | Sleep enabled
Cool Yes
Fan
+ Dry
Heat Yes
Auto
e Xﬁb Sleep is disabled on Fan/ Dry/Auto mode .

0000 @

ON/OFF Mode FanSpeed Precision
Air Flow

@ o o o
s 3

Sleep) Timer More

Note:

The Main controlscreen may appear slightly different ,dependingon the air conditioner model.
Example as below:

Sample1 - Samplel o0

@ sleep

Sleep XﬁD

[om)
=
ON/OFF Mode  Fan Speed Swing Flow ‘:D
Standard The aged Child
5
o e

Turbo Timer

@

Note:
Sleep is disabled on Turbo/Sleep mode too
for some air conditioner model..
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Air conditioner control

Control form2-Timer(on) setting

1.Tap the Timer button.

2.Tap + in the upper right corner of the Timer main screen.
3.Choose the Time/Repeat/Switch OFF then tap Save.
4.The timer(off) will appear on the Timer main screen.

e m

No Timer

© ® @ ©

ON/OFF Mode Fan Speed Precision

Air Flow
Eco Sleep T\mer): More

Tap repeat> then tap your desired

| repeat days orOnce, then tap
Timer Confirm your selection. +
Cancel Repeat Confﬁ%)
Slide up or down s 21:29 a

to select time —— 21 29 Once OFF, Weekday
Monday

Tuesday
Repeat Monday....>?5
Wednesday

Switch OFF> T | Thursday

AR N RS RN
o]l
v

Friday

Saturday

Sunday

Tap Switch> then slide the
screen to chooseON

and Confirm.
Save‘ C | Switch  Confi
ance witc on |reb

ON
OFF
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Air conditioner control

Control form2-Timer(off) setting

1.Tap the Timer button.

2.Tap + in the upper right corner of the Timer main screen.

3.Set the Time/Repeat Date/Switch(ON)/Temperature/Mode/
Fan speed/Air Flow as your desired and then tap Save.

4.The timer will appear on the Timer main screen.

Samely B *

21:29 «
OFF, Weekday

+ 04:30 «
OFF

© @ ® @

ON/OFF Mode  Fan Speed Precision
Air Flow

& © @)

Eco Sleep Timer More

Tap repeat> then tap your desired

repeat days orOnce, then tap
ﬁ Confirm your selection. +
Cancel Repeat Conf%
e 21:29 «©
Slide up ordown | — 6 - 19 ond OFF, Weekday
to select time onday N
Tuesd J 04:30 @
uesda
id OFF
Repeat Monday....> Wednesday v d ‘I 6:1 9 ()
Switch ON> Thursday ‘/ ON,Cool,Mid,Up-Down Swing 25C,M...
Friday N
Temperature 77F> Saturday
Mode Cool> T |Sunday
Fan Speed Mid> —— Tap Switch> then slide the
screen to chooseON
Precision Air Flow Up-Down Swing> and Confirm.
Cancel Switch  Confir
Save
ON
OFF

Tap Temperature/Mode/Fan Speed/
~Air Flow > oneby one then setas your
desired as mentionedon the previous
chapter and tapConfirm the setting.
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Air conditioner control

Control form2-Timer management

1.Change the Timer setting:
Tap anywhere of the timer list bar except the switch bar to get into the Timer
setting screen, change the setting and then tap save.

2.Enable or Disable the Timer:
Tap the left of the switch to disable the Timer.
Tap the right of the switch to enable the Timer.

3.Delete the Timer:

Slide the list bar of the Timer from right to left until Delete button appear,
then tap delete.

< B -

21:29 D 21:29 Slid left to disable the Timer.
OFF, Weekday :D OFF, Weekday %
04:30 a .

04:30 % Slid right to enable the Timer.
OFF OFF
16:19 © 16:19 o)

ON,Cool,Mid,Up-Down Swing 77F,M... ON,Cool,Mid,Up-Down Swing 77°F,M...

B -

29 () Delete
kday T

04:30 [ @)
OFF
16:19 a

ON,Cool,Mid,Up-Down Swing 77°F,M...
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Air conditioner control

Control form2-More functions

1.Tap the More button to operate additional functions if it appears on the screen.

Sami 1 w

Ve "\ 7N\ ’/ /7“\
(<) (@) ()
@) )

Display Buzzer Anti-Mildew
R TN .
+ Kﬁ}“‘ J(:>\ (7
GEN Mode > Health Reservation »
/®' N\ e\
Electricity Electricity Self-diagnosis»
Management® Monitoring »
©) G
e]e)
ON/OFF Mode FanSpeed Precision
Air Flow
Eco Sleep Timer More:
Note: . .
Some air conditioner model Note: The appearance maybe different, some icons
dorit have the more button will be hidden if the air conditional do no have this
function or do not enable on the current mode.

2. Tap the "Display" to switch on/off the indoor LED display.

Display

3. Tap the "Buzzer" to switch on/off the buzzing when operating through Wi-Fi APP.

Buzzer
4. Tap the "Anti-Mildew" button to activate the Anti-Mildew function, if it is available on the screen.
After AC turning off , it will start drying, reduce residual moisture and prevent mould, after function
finish, it will automatically turn off.

&)

Anti-Mildew

5. Tap the "Health" button to switch on/off the healthy function, if it is avaiable on the screen.
It activate the antibacterial ioniser function.This function only for models with the ioniser generator.

S)

Health
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Air conditioner control

Control form2-More functions

6. Tap the "GEN Mode" button, if it is available on the screen.
In this Mode, you can choose one of the three levels of current.
The air conditioner will maintain proper current to save energy.

GEN Mode X =D
@
GEN Mode»
w1 w2 3

7. Tap the "Electricity Monitoring" button if it is available on the screen.
In this function, you can monitor the air conditioner electricity consumption.

You cantap this button to
pop up the calenderthen
select the date.

4 2019-03-11p 4 2019-03 B

Electricity
Monitoring

0 o
13:00 14:00 15:00 16:00 17:00 18:00 19:00 03-09 03-10 03-11 03-12 03-13 03-14 03-15

2019-03-10 2019-03-11 2019-02 2019-03

0 kwh 0.14 kwh
Total Electricity Total Electricity
c

onsumption Consumption Consumption

0 hour 4.6 hour 4.33hour

10.83 hour

Running time st: 5 Running tim Running time s ics  Running time statistic:

8. Tap the "Self-Cleaning" button, if it is available on the screen.
Check the details of the Self-Cleaning function on User Manual.

il

Self-Cleaning

9. Tap the"8°C Heat" button, if it is available on the screen.
This function help keep the room temperature over 8°C.
Check the details of the 8°C Heat function on User Manual.

8C Heat
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Air conditioner control

Control form2-More functions

10.Tap the "Reservation" button, if it is available on the screen.
You can set the time, repeat day, temperature, mode, fan speed, air flow as you desired
and then tap Save to activate the function.
The air conditioner will automatically reach your settings at the appointment time.

< Reservation < Reservation +

16:19:00 (@]
16 : 19 ON,Cool,Mid,Up-Down Swing 77°F,M...
After the reservation is setup, the air conditioner
will reach your at your
‘ appointment time.
Repeat setting Monday.... >
Reservationp> Temperature 77°F>
Mode Cool>
Fan Speed Mid>

Precision Air Flow Up-Down Swing>

Save

11.Tap the "Self-diagnosis" button, if it is available on the screen.
The air conditioner will automatically diagnosis itself and indicate the Error code
and the problem instructions if possible.

Self-diagnosis Self-diagnosis

48%
Checking
©

Self-diagnosisp Error code: EO

Indoor and outdoor
communication failure

OK

25/28



Air conditioner control

Device details and management

TapZ_ on control form1 or tap ... on control form2, get into the device details screen.
Here you can get some useful information and sharing the device to other accounts.

Check the following pictures and instructions carefully.

Control form2

Control form1
< Sample2 e
Sample1 MﬁD
WL
S
=5
S : +
= 73
=
é// Set Temperature
7
PN
]
©) @
00
ON/OFF  Mode FanSpeed Precision
Air Flow
T & = )
g — © Eco Sleep Timer More

Fan Function  Timer
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Air conditioner control

Device details and management

How to share the devices to other accounts?

1. Tap "Share Device" and pop up Device Sharing screen.

2. Tap "Add Sharing".

3. Select the suitable method to share the account.

4. The received sharing members should hold pressing the home screen and slide
down to refresh the device list, the device will appear on the device list.

P —
Lol
[EEg e

Share with the Account Della+

Third-party Control
#

Share with Others person(s)
Device Offline Notification gl

Messages  Cony Wore
Others

Check Now
No updates available
Remove Device
L Dre=n n a
Mini Split has not been shared Sharing Invitations
Mini Split
'OFF #Cool “Low
Hold on and slide down to
refresh the device list
L]
Home Smart Me
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1. For technical update, there is maybe deviation of the actual items from what is on the manual. We
express our apologies. Please refer to your actual product and APP.

2. Smart air conditioner APP can be altered without notice for quality improvement and also be deleted
depending on the circumstances of manufacturing firms .

3. In case Wi-Fi signal strength is weakened, smart App may be disconnected. So make sure the indoor
unit near to wireless router.

4. DHCP server function should be activated for wireless router.

5. The internet connection may fail because of a firewall problem. In this case, contact your internet
service provider.

6. For smart phone system security and network setting, make sure Smart air conditioner APP is trusted.

TroubleShooting

Description Analysis of cause

1. Check the mobile connected Wi-Fi address and password is correct;

2. Check the air conditioner under configuration status;

Air conditioner 3. There are any firewall or other restrictions have been set or not;

can't be configured | 4. check the router work normally;

successfully 5. Make sure air conditioner, router and mobile work within signal scope;
6. Check router shielding App or not;

Software display: Identification failed,

It means the air conditioner has been reset, and the mobile phone lost
Mobile can't control | control permission.

air conditioner You need to connect Wi-Fi to get permission again.

Please connect the local network and refresh it.

After all still can't work, please delete air conditioner and wait its refresh.

Software display: Air conditioner out of line.
Please check network working;
1. The air conditioner has been reconfiguration;
2. Air conditioner out of power;
3. Router out of power;
Mobile can't find air | 4. Air conditioner can't connect to router;
conditioner 5. Air conditioner can't connect to network through the router
(under remote control mode);
6. Mobile can't connect to router(Under local control mode);
7. The mobile phone can't connect to network (under remote control mode).
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